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The NDIS is the new way of delivering disability support
•  

Supports tailored to individual needs

•  

Insurance approach for sustainable costs

•  

Choice and control is central

•  

Needs driven

•  

Delivered in local communities

•  

National coverage

Scheme principles
•   People with disability have the same right as other members of the
community to realise their potential
•   People with disability, their families and carers should have certainty that
they will receive the care and support they need
•   People with disability should be supported to exercise choice in the pursuit
of their goals and the planning and delivery of their supports
•   The role of families and carers in the lives of people with disability is to be
acknowledged and respected

Three key pillars underpin NDIS design

Tiers for investment under the NDIS

TIER  3

TIER  2
  

TIER  1

NDIS  aims  to  target  around  410,000    
people  with  ongoing,  permanent  
disability.  

Targets  around  4  million  people  with  
disability  plus  their  primary  carers  
(800,000).  

Targets  everyone  in  Australia  and  
includes  community  and  mainstream  
services.  

How things are changing under the NDIS
Feature

Former system

NDIS

Access criteria

Vary from state to state

Nationally consistent as set out in
legislation

Choice and control

Varies from state to state - most
people have little say over the
supports they receive

Individual has control over the
type and mix of supports, delivery
and how their funding is managed

Level of assistance

Capped – people may be eligible
but can spend years on waiting
lists

Demand driven – people with
disability get the support they
need, when they need it, to make
progress towards goals

Funding

Multiple programs within and
across governments

Single pool of government funding
administered by NDIA

The role of the NDIA
•  

Delivering the national disability insurance scheme

•  

Building community awareness of disability

•  

Ensuring financial sustainability of the scheme

•  

Collecting, analysing and exchanging data

•  

Developing and enhancing the disability sector

•  

Undertaking research related to disability and
supports

Trial sites are established and expanding
Since 1 July 2013, the NDIS trial has been
operating in:
•  

South Australia

•  

Tasmania

•  

Hunter region, New South Wales

•  

Barwon region, Victoria

On 1 July 2014, the NDIS trial commenced in:
•   Australia Capital Territory
•   Barkly region, Northern Territory
•   Perth Hills region, Western Australia (a two year pilot)

Scheme Achievements: Year One
•  

8,585 participants were eligible for the Scheme – 78% with approved
plans

•  

Participant satisfaction with the Agency is approximately 95%

•  

Meeting bilateral phasing targets and delivering within the funding
envelope

•  

The Agency has 500 staff and relocated the national office to Geelong
–   Almost 11% of staff identify as having disability.
–   Over 50% identify as having lived experience of disability

Accessing the Scheme
•   People with disability who meet the access
requirements will become participants in the
Scheme
•   Access the Scheme through multiple channels
and touch points
•   People in trial site areas can use My Access
Checker to get an indication about whether they
can access the Scheme
•   Gradual intake of participants into the scheme

Each participant will have an individual plan and
funding for supports

My Plan
Individual
goals

+

Other supports
(provided by
other systems,
family and friends)

+

NDIS funded
supports

Reasonable and necessary funded supports enable…
•  

•  

Progress towards a participant’s goals and aspirations (included in
the Participant Statement in the plan)
Increased independence, social and economic participation
o   Includes employment
o   Reduces long term need for supports

•  

Strengthening of the sustainability of informal supports

•  

Reduction in future need for disability support for the participant and
their family (early intervention supports)

How the NDIS works with other mainstream systems
•  

The NDIS is not intended to replace the supports or services
provided by other mainstream systems

•  

Wherever possible the Scheme assists participants to access
mainstream systems

•  

Key principles determine whether the Scheme or another system is
more appropriate to fund particular supports for participants

•  

A participant’s plan includes supports the Scheme will fund, plus
those supports that are the responsibility of other systems

The interface between the NDIS and Health
•  

The NDIS will fund supports that help
a participant to manage ongoing
functional impairment that results from
their disability.

•  

This includes:
-   Supports that enable participants
to undertake activities of daily
living
-   Non-clinical supports
-   Some exceptions – nursing care
that is integrally linked to care and
support
-   Aids and equipment

The Health System is responsible for…
•  

Assisting participants with clinical and medical treatment, which
includes:
-   Diagnosis and clinical treatment of health conditions (including
ongoing or chronic)
-   All supports directly related to maintaining or improving health
status
-   Rehabilitation and support after a medical or surgical event
-   Medications and pharmaceuticals

Learning Organisation
•  

As the roll-out proceeds, the NDIA will draw on the experience of
delivering the Scheme

•  

Learning based on experience will drive improvement

•  

Openness to feedback will shape
the Scheme

•  

The Scheme will be continuously
reviewed and improved

•  

Continuous improvement supports
long-term sustainability

Questions and Answers
Question 1: Has the NDIS/A considered what supports will be offered to
individuals, projects or models being undertaken across Australia in supporting
people with an intellectual/developmental disability and complex health care
needs including mental health needs; and where would funding for such
models come from?
•   NDIA is working with experts and service providers so that differing
needs of people with disability are met at full scheme.
•   Mainstream services such as Health are still required to respond to
peoples needs

Questions and Answers
Question 2: Who would undertake Health Assessments of individuals with
complex health care needs and an intellectual/developmental disability, and
how will assessments be undertaken given that the current Australian Health
Departments do not supply these services and do not employee professionals
(apart from a few individuals) with intellectual/developmental disability
experience or expertise?
•   Health assessments will always remain the responsibility of the local
State or Territory Health system.
•   If gaps in service delivery are identified during the period of the trial,
these issues will be addressed through the Intergovernmental Working
Groups

Questions and Answers
Question 3: PANDDA currently supports the work of the ACI - Intellectual
Disability Network and the piloting of 3 Intellectual Disability Clinic in NSW.
Will the NDIS/A support or do they have a view about the ongoing needs of
the Intellectual Disability Health Clinics currently under trial in NSW? Are there
other Models in other States in Australia that the NDIS/A may be considering?
•   All data available from initiatives such as these is of tremendous
importance in assisting the Agency to develop the optimal model for
service delivery to this client group.

Questions and Answers
Question 4: What work has been undertaken by NDIS/A around the
interface with disability and health services and supports given the
consideration that people with an intellectual/developmental disability and
complex health care needs will access mainstream Health services?
•   Results from the trials and ongoing reviews of the interface between
Health and the NDIA will allow further development of respective
responsibilities.
•   In preparing for transition to the NDIS, states/territories have agreed to
develop comprehensive plans for their mainstream services to
adequately respond to participants needs

Questions?
Visit: www.ndis.gov.au

Email: enquiries@ndis.gov.au

