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Learner Outcomes

u Identify 3 challenges faced by IDD nurses across countries 
to care for people with IDD during the COVID-19 pandemic

u Identify 3 actions all nurses can take reduce health 
inequities experienced by people with IDD across the 
globe

u Describe 3 ways that medical surgical nurses’ attitudes 
toward caring for people with IDD influence care and 2 
ways IDD nurses can help



Since last time we met…



What are 
we doing 
about it?

Shining a light on the issues and 
potential solutions through nursing 

research



A global 
Collaboratory 
of IDD nurses

u A “Collaboratory” is a “center 
without walls” where 
researchers can perform their 
research without regard to 
physical location, interacting 
with colleagues, accessing 
instrumentation, sharing data 
and resources (Wulf, 1989).



How it began…



Findings of International COVID-19 Study

u Mixed method survey study of 369 IDD nurses from the first six 
Collaboratory countries using a 52-item questionnaire

u Quantitative analyses revealed that greatest challenges faced 
across countries were consistent: 

u Supporting socialization with family & friends;

u Ensuring adequate day programming, educational services, 
or alternative entertainment activities; 

u Ensuring adequate staffing related to change in daily routine 
and activities

u Managing challenging behaviors related to change in daily 
routine and activities  



Qualitative Findings of International COVID-19 Study

Client socialization, meaningful activity, and 
mental/behavioral health 

Interpreting, keeping up with, and helping 
others to understand COVID-19 guidelines

Access to, quality of, and continuity of care

COVID-19 fatigue and the influence of time



Where it led… 



Recommended Actions for Nurses



Where we’re going…



My own program 
of research: 

Medical Surgical 
Nursing Care of 
Adults with IDD



Medical Surgical Nursing Care of Adults 
with IDD (MSNCAID)

u Melissa Desroches, Kathleen Fisher, Denise Daudelin, USA

u To identify predictors of medical surgical nurses’ attitudes 
and emotions toward caring for PWID and how their 
attitudes and emotions influence nursing care quality 

u Mixed methods study- 59 item internet/postal survey of 
289 Academy of Medical Surgical Nurses, funded by the 
organization

u Survey & Zoom interviews conducted May to August 2021



What predicts med-surg nurses’ attitudes and 
emotions toward caring for PWID?

u Nurses’ beliefs about the quality of life of PWID predicted 
nurses' attitudes and emotions toward caring for PWID. 

u Increasing nurse age predicted both greater positive emotions 
and less frequent negative emotions. 

u Increased ID training predicted decreased frequency of negative 
emotions. 

u Increased satisfaction with nursing unit teamwork predicted 
more positive nurse attitudes toward caring for PWID



How do med-surg nurses perceive ID influences 
nursing care provided?

Communication 
(both verbal and non-verbal)

Safety

Uncertainty

Time



What are the differences in 
process/outcomes of nursing care when a 
person has ID?

u Comprehensive nursing assessment due to complex needs

u Person-centered approach

u Expanded concept of “patient” to include 
family/caregivers

u Focus on physical care tasks over social/emotional needs

u Time prioritization

u Advocacy within hospital care team to have needs met



How do nurses’ beliefs about quality-of-
life of a person with ID influence care?

u Quality of life biases:

u “How in the world can you live like this?”

u “What type of a life is this?” for the person and their 
caregiver

u Futility

u Quality of life equated with efficient use of time

Positive 
impact No 

impact

Negative 
impact



What helps or hinders nurses’ ability to care for 
hospitalized PWID?

Helps Hinders

- Personal and professional experience with 
PWID

- Education about caring for PWID
- Professionalism
- Anticipating needs & preparing the 

environment
- Building trust
- Creativity & personal touches
- Familiar person at bedside
- Good communication
- Unit teamwork & staffing
- Hospital & community resources

- Preconceived expectations about PWID
- View of work as a “job” as opposed to a 

profession
- Lack of experience with PWID
- Emotional experiences of care (frustration, 

stress, fear, moral distress)
- Lack of meaningful communication with 

PWID
- Biased communication, including shift 

report
- Co-occurring total care needs
- No familiar person present OR overbearing 

familiar person
- Nursing unit layout & routines
- Lack of health care system resources
- SDOH



How can IDD nurses support med-surg 
nurses to improve care?

u Provide the MOST IMPORTANT tips/fast facts to know about the day-
to-day support of the PWID.

u How can they communicate meaningfully & build trust 

u How to tell if the person is in pain

u Best way to give medications

u How to adapt the environment & routine

u Help the med-surg nurse to view the person’s quality of life positively

u Stage the room

u Check in frequently and humanize the person through conversation



Moving Research 
Forward: Next Steps

• Identify global IDD nursing research priorities with the 
Collaboratory

• Continue to articulate the value of the IDD nurse, 
DDNA & DDNA Research Council

• Develop interventions to improve nursing care of 
hospitalized PWID
• Quality improvement initiatives
• Nursing teamwork skill building
• Partnership & involvement with PWID

• Advocate on the policy level for inclusion of ID 
stakeholders in public health policy and planning, and 
health care professional education related to caring 
for PWID



What still needs 
to be done?

Food for thought:
• Do these findings resonate 

with you? 
• What work still needs to be 

done?

Contact: 
Mdesroches@umassd.edu
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